
 
Terms and conditions 

V1.5: 22-4-2022 
Chapter 1 through 10 is relevant for sound on set and live audio bookings. 

The remaining chapters are applicable to post production and other work from the studio. 
 

0 Definitions  
1. Under Client is understood the person or entity that assigned the Assignment for the Work 

activities. 
2. Under Contractor is understood Arunas Studio that accepted the Assignment for the Work 

activities. 
3. Under Assignment is understood the request of the Client to the Contractor to provide Work 

against payment. 
4. Under Work is understood everything that the Client requested the Contractor to create and 

do so that the Assignment could be created. 
5. Under Quotation is understood the expected specified Work and budget required to complete 

the Assignment. 
6. Under Contact Report is understood the written confirmation by the Client to the Contractor 

of a verbal conversation in which the Client requested alteration of the Assignement that will 
result in a different outcome of the Work. 

7. Under Information Carrier is understood transportation of digital information, but not 
exclusively, internet (wetransfer, google drive, onedrive), CD’s and hard drives. 

8. Under one workhour is understood one clock hour of 60 minutes. 
9. A revision consists of multiple smaller alterations (or one large alteration) that result in 

changes of the Work on macro level. The Contractor will actively communicate when a revision 
will take place in writing. 

10. Under ‘Music’ or ‘Composition’ is understood an artform that uses sounds, ordered in a 
specific duration of time whilst using elements of pitch, rhythm, loudness (musical dynamics), 
timbre, texture (monophony, polyphony etc.), but also silence. 

11. Under ‘Sound design’ is understood the creation of all non-composed sound elements in a 
movie, play, musical performance or recording, computer game or any other multimedia 
project. 

12. Under ‘Implementation’ is understood the process of importing sound elements in a computer 
game, sound Installation or any other interactive media project. 

13. Under ‘Mixing’ is understood bringing balance to sound levels of various sound recordings. 
14. Under ‘Mastering’ is understood the completion of a (sound)mix to a constant overall sound 

that which meet the market standards. 
 
 
  



1 The working day 
A workday is a shooting day or a non-shooting day. A workday should, for the health of the crew, 
never be longer than 14 hours. 
 
1. Shooting day 
A shooting day is a total of ‘10 hours away and home’ including a minimum of 30 minutes of sitting 
lunch, minus breakfast and a wrap bite. 
 
2. Non-shooting day 
A non-shooting day is a working day for the benefit of a production outside of shooting days. For a 
non-shooting day the same terms and conditions apply. 
 
3. Sixth and seventh day 
A 6th or 7th day after 5 prior consecutive days of working days is discouraged. A 6th or 7th working 
day can exclusively be planned after consent prior by the crew member. 

a. For a 6th day, a 150% day rate is handled. 
b. For a 7th day, a 200% day rate is handled. 
 

4. Running lunch 
Running lunch is a shooting day of 8 hours. The lunch is being consumed from hand during work. The 
producer will inform the crew member on time about the Running lunch shooting days. 
 
5. French hours 
French hours is a shooting day of 8 hours. The lunch is consumed prior to work. The producer will 
inform the crew member on time about French hours shooting days. 
 
6. Half day 
A half day is a working day of 6 hours maximum away and home. For a half day, a day rate of 75% is 
handled. When a half day lasts longer than 6 hours ‘starting from home and ending at home’ the day 
becomes a normal working day and a 100% day rate is handled. 
 
2 Call times 
1. Crew call 
The general start time of work on set. 
 
2. Pre-call 
An earlier start time than the crew call for an individual crew member or department. 
 
3. Breakfastcall 
Breakfast call is the time at which a breakfast offered by the producer is available. Breakfast takes place 
in your own time. 
 
3 Overtime 
Any work that lasts longer than as defined under the working day, is considered overtime and charged 
with a surcharge. Overtime is calculated per day and cannot be compensated on other days. 
 
1. Standard overtime 
Overtime surcharges are calculated using the following percentages of the hourly rate: 

a. 150% for the 1st up to 4th overtime hour (11th till 14th hour) 
b. 200% for the 5th up to 6th overtime hour (15th and 16th hour) 
c. 300% for the 7th overtime hour (17th hour) and on 

  



2. Overtime Running Lunch & French Hours 
Overtime surcharges are calculated using the following percentages of the standard hourly rate (1/10th 
of the day rate): 

a. 150% for the 1st up to 4th overtime hour (9th up to 12th hour) 
b. 200% for the 5th up to 6th overtime hour (13th and 14th hour) 
c. 300% for the 7th overtime hour (15th hour) and on 
 

3. Overtime surcharge and night rate 
Overtime surcharge are calculated under the 3.1 and 3.2 mentioned percentages over the night rate. 
So over 150% of the standard hourly rate, with a maximum of 300%. 
 
4. Overtime and Sunday rate 
Overtime surcharge are calculated under the 3.1 and 3.2 mentioned percentages over the standard 
hourly rate. 
 
4 Night work 
1. Nightly rate 
Travel time and working hours between 22:00 and 06:00 are considered night work. During these 
hours a nightly rate is handled. 
The nightly rate only applies for the single work day that partially of complete takes place during the 
night. 
In the case of multiple consecutive days of night work a ‘sleep-in day’ arrangement applies. 

a. The nightly rate is 150% of the hourly rate for travel and operating hours between 22:00 and 
06:00. 
 

2. Sleep-in day 
A consecutive period of night work occurs when two or more consecutive shooting end after 02:00. 
When there is a sleep-in day, the nightly rate as stated lapses under 4.1. A sleep-in day is the 
compensation for the day after continuous period of night work, which cannot be filled in as a regular 
working day because of the night work. 

a. The compensation for the day of sleep is 100% of the daily price. 
 
5 Turnaround 
1. Turnaround 
Turnaround is the rest time of at least 10 hours between the arrival location (as stated under 8.1), 
facilitating company or hotel for the same production. 

a. Any hour less than 10 hours of rest time will be charged at 150% of the hourly rate.  
b. Turnaround surcharge hours are therefore separate from the hours worked during the day 
before and after. 
 

2. Weekend Turnaround 
Weekend Turnaround is the weekend rest of at least 58 hours (48 hours + 10 hours Turnaround) 
between the arrival at home or hotel after every 5th working day and departure before the next 
working day for the same production. When 2 days off are spread over a week, each day off must be at 
least 34 hours (24 hours + 10 hours Turnaround). 

a. Every hour less than 57 hours of weekend rest will be charged at 150% of the hourly rate. 
b. Weekend Turnaround surcharge hours are separate from the hours worked during the day 
before and after. 
c. When weekend Turnaround turns out to be less than 48 hours, the day on which it takes 
place, becomes a 6th or even a 7th day. 

 



6 Work on a Sunday and public holidays 
On Sundays and public holidays, as stated on the website of the central government of The 
Netherlands, a surcharge is applied. 

The Sunday rate that is used is 150% of the regular daily rate. 
 
7 Breaks & catering 
1. Breakfast 
Breakfast call is the time at which a breakfast offered by the producer is available. Breakfast takes place 
in your own time. 
 
2. Lunch 
The lunch break lasts at least 30 minutes, during which the crew member can have lunch while seated. 
The hot lunch is provided by the producer. Under normal circumstances the lunch starts 5 hours after 
the crew call. The crew gives space to finish a slate. 
 
3. Second meal 
If a shooting day, planned or unforeseen, lasts longer than 12 hours, the producer must offer a second 
meal. This is a hot snack that is take in hand during work. There is never more than 5 hours between 
lunch and second meal. 
 
4. Wrap bite 
A wrap bite is the small snack offered by the producer after the wrap. A wrap bite takes place in your 
own time. 
 
8 Traveling 
1. ‘Standplaats’ 
The producer and crew member determine in advance the ‘standplaats’ for the production. If the 
‘standplaats’ is not determined, the Contractor’s office will be the ‘standplaats’. 
 
2. Away and home 
The travel and working time between departure from and arrival at: ‘standplaats’, facilitating company 
or hotel. 
 
3. Travel day 
A travel day is a day on which a crew member moves; from, to or between hotels (or other shelters) for 
the production. Travel days are charged as follows: 

a. With own or organized transport within Europe: 75% of the standard daily rate. 
b. With own or organized transport outside of Europe: 100% of the standard daily rate. 
c. With material truck and/or equipment responsibility: 100% of the daily rate. 

 
4. Hotel 
Accommodation offered by the producer is a non-shared room in a hotel, apartment or other suitable 
accommodation near the shooting location when production progress requires it.  
 

5. Per diem / sejour 
Per diem or sejour are the living expenses when a crew member for the production must stay 
overnight elsewhere than at home. 

a. For working days including lunch, the compensation is: €25,- 
b. The reimbursement for travel days and days off is: €50,- per day 
c. The under a. and b. mentioned fees will lapse if the producer takes on costs. 

 



9 Booking process 
1. Option 
The intention of a Client to book a crew member and/or equipment and the intention of a crew 
member to keep the period proposed by the Client free for a production. 

a. Both parties inform each other at least 72 hours in advance if the option is or is not 
converted into a booking 
b. In special cases, for example weather days, it is possible in consultation to deviate from the 
term referred to under a. 
 

2. Booking 
The confirmation that the Client will use the services and/or material of the crew member for a pre-
agreed period. A booking is a binding agreement and therefore explicitly not an option. 
 
3. Cancelation 
A cancellation is the cancellation of a booking before the start of the working day or working days. 
Depending on when a cancellation takes place, a percentage is charged for individual working days of 
the daily rate charged: 

a. Within 72 hours before start: 25% of the day rate. 
b. Within 48 hours before start: 50% of the day rate. 
c. Within 24 hours before start: 100% of the day rate. 

In the event of cancellation, the preparation costs incurred by the Contractor will at all-times be 
reimbursed by the Client to the Contractor. 

 
10 Force majeure 
In the event of force majeure, in consultation between the Client and the Contractor and at all costs, 
reasonableness and fairness, are deviated from the provisions under 1 to 9. 

11 Quotation 
1. A request for a quotation from the Client is without obligation. 
2. The Contractor cannot be held to quotations or offers if the Client can reasonably understand that 

a mistake or error has been identified in the quotation/offer. 
 

12 Deviating conditions  
1. These terms and conditions apply to all quotations, agreements and deliveries of the Contractor, 

unless expressly declared inapplicable in writing. 
2. The terms and conditions of the Client are declared non applicable. 
3. Any deviations from the general terms and conditions are recorded in writing and are only 

effective after a signature by the Client and Contractor have been given. 
 

13 Prices, deliveries and payments 
1. All prices are exclusive of VAT and any additional costs. 
2. The Contractor is entitled to pass on price changes to the Client that are related to, among other 

things, price increases of raw materials, as well as increases in duties, travel costs, charges, levies, 
taxes or exchange rates, after the Quotation has been made and/or with the start of the 
Assignment. 

3. All payments must be made to a designated bank account of the Contractor. 
4. At the end of the Assignment, the Contractor supplies music, recordings and sound design in the 

standard format of .WAV or .WAV (poly), unless otherwise agreed. 
 
  



14 Assignments and changes 
1. An Assignment is deemed to have been accepted by the Contractor after the Client has confirmed 

in writing (via whatever medium) or has signed the relevant offer and has paid any down payment. 
2. By accepting the offer, the Client is bound to the Assignment 
3. The Contractor is bound from the acceptance of the Assignment. 
4. The number of revisions is determined in the quotation or contract agreement. 
5. Changes to the Assignment after is has been issued, other than revisions, must be communicated 

to the Contractor by the Client in a timely manner and in writing. If the changes are stated verbally, 
the risk of misunderstandings will be borne by the Client. 

6. The changes to the Assignment will take effect after the Contractor’s acceptance. 
7. Any additional costs as a result of changes to the Assignment will be borne by the Client. 
8. Changes in the Assignment may result in the agreed delivery time being exceeded. The Contractor 

is not liable for this. 
9. Any Work produced by Contractor for the Client will be kept for a maximum of 30 days after the 

invoice date. After 30 days, it can no longer reasonably be expected from the Contractor that the 
Work is still stored at the Contractor. 

a. Files can be stored longer at an additional cost. 
 
15 Cancelation 
1. Cancellation of an Assignment by the Client is only possible if this is done in writing and before 

the start of the Work done by the Contractor for the Assignment. 
2. If cancellation takes place, an invoice will also be made as described in article 9.3. 
3. The Contractor is entitled to cancel the Agreement in whole or in part in writing in the event of 

such changes in circumstances that compliance can no longer be reasonably expected from the 
Contractor or compliance would entail criminal and other legal risks. In such a case, the Client is 
not entitled to any compensation. 

16 Engagement of third parties  
1. If deemed necessary by the Contractor for the performance of the Assignment, the Contractor is 

entitled to engage third parties and to charge the costs to the Client. 
 

17 Term of payment 
1. Payment must be made within thirty days of the invoice date. 
2. The Contractor is responsible for timely invoicing. 
3. Regardless of the agreed payment condition(s), the Contractor is entitled to provide security for 

the payment and can request an approved bank guarantee from the Client for this purpose. 
4. If the Client does not fulfil its payment obligation towards the Contractor within the agreed term, 

the Client will be in default by government – without prior summons and notice of default being 
required - and interest will be paid from the due date (30 days after the original invoice date) 
charged at the rate of 2% of the total invoice every 30 days after the due date. 

5. All costs, both judicial and extrajudicial, with regard to the collection of the amount owed and not 
paid in time by the Client, are for the account of the Client. 

  



18 Suspension, strike and dissolution  
1. The Contractor is entitled to suspend or discontinue the execution of the Assignment if the Client 

does not take into account the payment conditions and/or fails to provide the required bank 
guarantee. 

2. The consequences of suspension, strike and/or dissolution are fully at the expense and risk of the 
Client. 

3. Suspension, strike and/or dissolution do not affect the payment obligation for the Work already 
performed. In addition, the Contractor is then entitled to claim compensation from the Client for 
damage, costs and interests caused by the Client’s default and the dissolution of the Agreement. 

 
19 Delivery times 
1. The Contractor will do its utmost best to comply with the agreed deadline if the situation permits 

it. 
 

20 Duty of care  
1. The Contractor will exercise the greatest possible care with regard to the interest of the Client 

when performing the Work for the Client. 
2. The Client contributes to prompt communication for a smooth progress of the Assignment and is 

responsible for supplying correct information and any media. 
 

21 Indemnification and Liability 
1. The liability for Work for the benefit of the Client, which the Contractor has assigned to a third 

party, is limited to the extent that the third party effectively indemnifies the Contractor. The 
Contractor will do whatever it takes, respectively provide the Client with all the cooperation that 
may be required of him in order to obtain the highest possible compensation from the third party 
concerned. 

2. The Client indemnifies the Contractor against any claims from third parties who suffer damage in 
connection with the execution of the agreement and the cause of which is attributable to someone 
other than the Contractor. If the Contractor should be held liable by third parties for this reason, 
the Client is obliged to assist the Contractor both in and out of court and to immediately do 
everything that may be expected of him in that case. If the Client fails to take adequate measures, 
the Contractor is entitled to do so itself, without notice of default. All costs and damage on the 
part of the Contractor and third parties arising as a result will be entirely at the expense and risk of 
the Client. 

3. The Contractor is not liable for damage of whatever nature caused by the fact that the Contractor 
relied on incorrect and/or incomplete information provided by or on behalf of the Client.. 

4. The Contractor’s liability is in any case always limited to the amount paid out by the insurer, where 
appropriate. 

5. The Contractor is only liable for direct damage. Direct damage is exclusively understood to mean 
the reasonable costs to determine the cause and extent of the damage, insofar as the 
determination relates to damage within the meaning of these terms and conditions, any 
reasonable costs incurred to compensate the Contractor for the defective performance the 
agreement, insofar as these can be attributed to the Contractor and reasonable costs have led to 
limitation of direct damage as referred to in the general terms and conditions. The Contractor is 
never liable for indirect damage, including consequential damage, lost profit, lost savings and 
damage due to business interruption. 

6. The Contractor’s liability insurance does not cover the use of equipment on loan. The Client is 
aware of this when the Contractor is requested to work with the property of another. 

7. The limitations of liability included in this article do not apply if the damage is due to intent or 
gross negligence on the part of the Contractor. 

 



22 Intellectual ownership  
1. The copyright remains with the Contractor, unless expressly agreed otherwise in writing. 

a. Intellectual property can only be bought in writing and against payment. 
2. If the Contractor does not provide the Client with a document with explicit terms and conditions of 

use of the supplied work, this means that the Client has received a non-exclusive user license for 
an indefinite period of time. Work delivered can then be freely used for the project for which the 
Contractor has been engaged. 

a. Client only receives a user license and no property rights are granted. The Client is not 
entitled to any further or other use of the commissioned work than the use expressly 
agreed in advance. 

b. The resale of communications by the Client to third parties is not permitted, unless 
expressly agreed with the Contractor. 

c. Non-exclusive means the work made by the Contractor may also be used in other 
productions of the Contractor.  

3. By issuing an Order for the publication or reproduction of objects protected by the Copyright Act 
or any other legal regulation in the field of intellectual property, which have been made available 
by or on behalf of the Client itself, the Client declares that no infringement is being committed to 
legal regulations and to protected rights of third parties and he indemnifies the Contractor against 
claims by third parties or against direct and indirect consequences, both financial and other, 
arising from the publication or duplication. 

4. The Contractor is entitled to sign the commissioned work without the prior consent of the Client. 
5. The Contractor has the right, for its own promotional purposes, to present the end product 

developed by the Client as portfolio material and to take photos, videos or other visual images of 
communication expressions developed and designed by the Contractor, and to multiply and make 
these public. If the Client explicitly asks not to make the end product or communication 
expressions public, this will be honoured by the Contractor. 

6. Unlawful use of images, sound and/or text material by the contractor will lead to a demanding 
penalty payment of €250,- (two hundred and fifty) per day, per image, image material, sound 
fragment or part of text with retroactive effect to the date that can reasonably be suspected that 
unlawful use has started. 

7. The Client indemnifies the Contractor against liability on the basis of portrait rights. 
 
23 Settlement relationship  
1. In all cases in which the relationship between the Client and the Contractor ends, these terms and 

conditions will continue to governs the legal relationship between the parties, insofar as this is 
necessary for the settlement of the relationship. 
 

24 Transfer and obligations  
1. Neither party may transfer the rights and obligations arising from agreements concluded under 

these terms and conditions, in whole or in part, to the third parties, without the prior written 
consent of the other party. 

2. In The situation that the (relevant activity[s] of the) company of the Client for whatever reason, in 
whatever way and in whatever form is combined with or continued in another company, what the 
fulfilment of the obligations of the Client referred to under 1 concerns a joint and several liability 
for the succeeding company. 

 
25 Travel expenses  
1. Travel costs under €100,- (one hundred) euro will be charged , no prior permission from the Client 

is required for this. 
2. Travel costs are determined exclusively by means of ‘9292ov.nl’ and/or 40 cents per driven 

kilometre.  
 



26 Complaints  
1. The parties first try to resolve the complaints in consultation before moving on to the next article 

of these terms and conditions. 
2. The notice of default must contain a written description of the complaint that is as detailed as 

possible, so that the Contractor is able to respond adequately. 
 

27 Competent court  
1. All agreements concluded under these terms and conditions and the agreements resulting from 

them are exclusively governed by Dutch law. All disputes arising from agreements concluded 
under these terms and conditions and from agreements resulting therefrom can only be brought 
before the competent court in the district in which the Contractor is established, including the 
obtaining of provisional measures. 


